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Our events and programs
are open to all students
regardless of sex, gender,

sexual orientation, race,
or any other protected
class. Student Affairs is
committed to building a
community of belonging
for all.

Dedication, creativity, and collaboration
are some words that defined our work
and our community this year in the
Sokolov-Miller Family Financial and Life
Skills Center. In the 2024-2025 academic
year, we built on a strong foundation and
took purposeful steps forward—refining
our offerings, strengthening partnerships,
and meeting students where they are with
the tools and guidance they need most.

One of our key successes this year was
the strategic expansion of partnerships
with other Penn State units that expanded
access and awareness of our services
to learners. Increased collaboration
with Penn State Human Resources and
PNC Bank allowed us to reach more
staff and faculty with our programs than
ever before. Ongoing partnership with
Penn State Extension staff brought our
curriculum to 1250 members of the
public across Pennsylvania through
webinars and a new Podcast, “The
Money Compass’. WPSU consulted
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our curriculum and expertise to craft
three episodes of their “Adulting” video
series. Perhaps most notably, The
Financial and Life Skills Center officially
joined Student Affairs and their Health
and Wellbeing team in Spring 2025
ensuring more cohesive communication
and collaboration of student wellness
services. These changes reinvigorated
partnerships and allowed us to weave
financial literacy more directly into the
student experience—whether through
orientation programming, public offerings,
or specialized counseling for students in
transitions.

Our mission continues to be guided by
student feedback and emerging needs.
While we remain proud of what we've
achieved, we are also aware of the work
ahead. Rising costs, shifting loan policies,
and student basic need realities require
us to stay nimble, data-informed, and
student-centered. | am deeply grateful

to our professional team, student

ambassadors, and university partners for
their commitment to this shared vision.

As we look to 2025, we reaffirm our goal:
to empower every Penn State student
with the skills and confidence to navigate
their financial and personal lives with
purpose. Thank you to the entire Penn
State community for your continued trust,
collaboration, and belief in our mission.

Together, we are creating a culture of
financial and life readiness—one student
at a time.

Onward,

Ko

Julie Heaton
Director
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the numbers

Our Mission 428

ohe-on-one
appointments

X N\ Zhat X /\ Z'e DO presentations and
workshops
- Develop and lead financial literacy education workshops, webinars, and online
modules throughout the year on a wide range of issues including budgeting,

credit cards, student loans, and more
« Meet confidentially with students to address their money management 12,84 ,

concerns

The mission of the Sokolov-Miller Family Financial and Life Skills Center is to
provide students with the ability to use knowledge and skills to manage financial
resources effectively for a lifetime of financial wellbeing.

student contacts

- Partner with departments throughout the University to create programs that
help students develop long-term strategies for financial stability and offer
support for those experiencing financial hardships
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One-on-One
Financial Coaching

The one-on-one financial coaching appointments aim to empower

the individual by arming them with the knowledge and skills that they
need to become financially savvy and take control of their personal
financial situations. These appointments provide a confidential space
for participants to discuss their unique financial challenges, receive
personalized education around money management, and work towards
their financial goals.

During the 2024-2025 academic year, 428 individuals participated in
financial coaching. The Financial & Life Skills Center Staff and Student
Ambassadors hosted a total of 379 one-on-one coaching appointments.
Out of these appointments, 298 were attended by current Penn State
students. The most common topics discussed by students during these
appointments were budgeting, saving & investing, and student loans.
Appointments marked “other” covered a wide range of topics but

most frequently involved discussion on scholarships, taxes, benefits
packages, salary negotiation, navigating difficulty paying for school, or
multiple topics. Notably, 28% of student coaching appointments were
facilitated by Financial Literacy Ambassadors.

In addition to the appointments attended by current Penn State
students, 130 appointments were attended by Penn State alumni,
staff, and faculty during the 2024-2025 academic year ( of those, 49
were hosted by PNC staff). The main topic of discussion during these
appointments was Public Service Loan Forgiveness (PSLF).
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2024-25 Appointments

428 total appointments hosted

298 student
appointments

130 faculty, staff, and
alumni appointments

Appointments by Year
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Appointments by Type

Appointment Type Fall 2024 Spring 2025 Summer 2025 Total
Student 154 107 37 298
Faculty, Staff, Alumni 37 25 19 81
PNC 49
Total Appointments 191 132 56 428

Student Appointments by Topic

Topic Fall 2024 Spring 2025 Summer 2025 Total
Budgeting 34 29 4 67
Saving and Investing 35 26 5 66
Other 32 13 10 55
Student Loans 40 19 17 76
Credit Cards 7 10 - 17
Debt Management 6 10 1 17
Total 154 107 37 298

Faculty, Staff, and Alumni Appointments by Topic

Topic Fall 2024 Spring 2025 Summer 2025 Total
Public Service Loan Forgiveness 30 19 7 56
Saving and Investing 2 2 2 6
Budgeting 5 1 2 8
Student Loans - 1 5 6
Other - 2 3 5
Total 37 25 19 81

After attending a Coaching Session, 84%
reported feeling more confident in applying
financial literacy in their life.

“My coach was absolutely amazing and made me so
comfortable to talk about money and ask any questions | had.
She was so kind and helpful with explaining things | didn’t
know and sharing tips to move forward with.”

—Coaching session attendee




Presentations and
Workshops

Group and class presentations remain the largest service offered by
the Center, collectively reaching thousands of students, staff, faculty,
and alumni in the 2024-25 academic year. In most cases, presentations
serve as the first point of contact between students, especially first-
year students, and the Center. First impressions matter, so the Center’s
highly-trained presenter team provides instruction on over twenty
personal finance topics that are content-rich, universal, and engaging
both in person and virtually. Importantly, financial literacy ambassadors
comprise the majority of the presenter team, which makes presentations
especially compelling and relatable to peers. Overall, attendees are
reporting that presentations are informative, help build financial self-
efficacy, and open the door to access more intensive resources offered
by the Center when needed.

In Academic Year 2024-2025 The Sokolov-Miller Family Financial and
Life Skills Center staff taught personal finance and life skills topics

in group settings to students, alumni, staff and faculty. In total, 321
presentations, 20 webinars, 2 podcasts, and 7 Financial Foundations
multi-day workshops were facilitated by SMFFLSC staff this academic
year. In addition to unique views of recordings of these presentations
watched this year on YouTube channel, the Center estimates reaching
over 12,000 students.

Total Annual Reach

Presentations by Year

321
292 293

187 192 192

19-20 20-21 21-22 22-23 23-24 24-25

Booking Type
Presentations

Webinars

Workshops

YouTube Presentation Views

Money Compass Podcast

Total

Facilitations Participants
321 4,491
20 737
7 61
- 7,558
2 50
348 12,897




Of survey respondents,
45% reported having some
confidence in applying
financial literacy in life
prior to a presentation
compared to 85%

feeling confident after a
presentation.
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First-Year Seminars (FYS) Visited at Each Campus

Campus

Abington

Altoona

Berks

Brandywine
DuBois

Fayette

Greater Allegheny
Hazleton

Lehigh Valley
Mont Alto

University Park

Presentations Topic Popularity

Number of Total FYS
Presentations Classes
6 44
10 42
7 32
2 24
4 1
1 8
6 6
2 10
0] 12
3 "
134 475

Percentage of FYS
classes visited

14%
24%
22%
8%
36%
13%
100%
20%
0%
27%

28%

Topic

Financial Literacy Overview
Salary Negotiation
Information Session

After Graduation

Building a Better Budget
Student Loans

Paying for College

All About Credit

Saving and Investing
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184

25

21

15

13

Number of Presentations Topic

International Students
For Women
Retirement Planning
Car Shopping
Banking Basics

Debt Management
Credit Cards

Change of Campus

Money and Relationships

Number of Presentations
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1. Start with a Budget

Webinars

The MoneyCounts webinar series is a twice-monthly webinar, hosted

Tuesdays at noon by Center staff, available to members of the Penn
State community as well as members of the public. During the
2023-24 academic year, the MoneyCounts webinar series
welcomed over 737 participants between 20 sessions. Across

the series, the webinars were mostly attended by undergraduate
students, staff, and faculty, though a smaller number of graduate
students, Penn State parents, and community members regularly
attended as well.

In addition to a twice monthly MoneyCounts webinar series offered
by the Financial and Life Skills team, the Center collaborates with
Penn State Extension to offer our curriculum to the Pennsylvania
public and Penn State Human Resources to offer Penn State staff
and faculty additional financial education webinars (in collaboration
with PNC Bank and TIAA). In total Penn State reached over 2326
individuals through Financial Wellness webinars.

Vendor Webinars Attendees
PNC Bank 8 163
TIAA 8 176
Sokolov-Miller Center 20 737
Penn State Extension 8 1250
Total 44 2326

Fall 2024

Topic Attendance
Paying for College 20
Student Loans 27
Dining on a Budget 23
Financial Literacy Overview 25
A Thrifty Traveler’s Guide to 17
Study Abroad
Public Service Loan Forgiveness 29
Debt Management 27
Financial Decluttering 51
Credit Cards 33
Saving and Investing 44
Total 296
Spring 2025
Topic Attendance
Salary Negotiation 55
All About Taxes 52
Insure Your Future 29
Public Service Loan Forgiveness 45
Car Shopping 42
After Graduation 20
Saving and Investing 55
Student Loans 87
Retirement Planning 34
Identity Theft 22
Total 441
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Sokolov-Miller Family Financial and Life Skills Center
11-A Grange Building

366 Pollock Road

University Park, PA 16802

814-863-0214
finlit@psu.edu
financialliteracy.psu.edu

Connect with us
o @ psu_undergrad n finlitpsu
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